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Whatsapp Group Terms of Use
1. Purpose of the group

This group is intended as a space for Sense International supporters to share their
experiences about fundraising & training for Sense International and to ask questions
about your participation in the event. By using our WhatsApp group, you agree to our
terms of use and commit to behaving respectfully towards all members. These terms are
designed to maintain a positive, helpful, and safe environment. Examples of unacceptable
behaviour are provided below but are not limited to those listed. WhatsApp Privacy and
Data

By joining this group, you confirm that you have read and understood WhatsApp’s legal
notice and privacy policy. You acknowledge that your data will be used and transferred
internationally through WhatsApp. Sense International is not responsible for any personal
interactions that take place outside of this WhatsApp group. Any engagement between
members beyond this platform is at their own discretion. Sense International assumes no
liability for any disputes, damages, or issues arising from private conversations or external

communication.

2. Be Kind and Courteous

We're all in this together to create a welcoming environment. Let's treat everyone with

respect. Healthy debates are natural, but kindness is required.

3. No Hate Speech or Bullying

Make sure that everyone feels safe. Sense International has a zero-tolerance policy to
hate speech and abuse. Bullying of any kind isn't allowed, and degrading comments about

things such as race, religion, culture, sexual orientation, gender or identity will not be
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tolerated. No one should abuse, harass, or intimidate any other users. Anyone who makes
such comments will be removed from the group and from the Sense International ‘Event’

Marathon team.

4. No Unsolicited Advice

Please do not force unsolicited advice on others. Although we aim to promote

conversation, everyone is different.

5. Do not seek medical advice from the group

If you have a medical condition or are unsure of your physical ability to take part in the
event, please seek medical advice from a general practitioner prior to participating in the

event, rather than asking for advice in the group.

6. No Promotions or Spam

Give more to this group than you take. Self-promotion, spam and irrelevant links aren't

allowed.

7. No Inappropriate Content

You must not upload or publicise any materials through the Sense International social
media channels which are false, offensive, sexually explicit, defamatory, or unlawful. We
take reports about inappropriate contact between group members, including reports of
sexual behaviour, or behaviour that puts pressure on others to share personal details, very

seriously.

You should not contact anyone outside of this WhatsApp group without their consent. If
we have any concerns at all, we reserve the right to remove participants from the group
and the Sense International ‘Event’ Marathon team. If you have any concerns about the
behaviour of another group member, please contact us on si.fundraising@sense.org.uk or

call us on 020 3833 0566. If you do feel threatened or at risk, we recommend leaving the
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group temporarily until the issue has been resolved because the team may not be able to

act immediately e.g. at the weekend.

8. No Offensive Language or Behaviour

Do not use offensive language or behaviour, this includes posting videos or songs which

include offensive language.

9. Removal From Group and event

Sense International has a zero-tolerance policy towards any physical, verbal or online
work-related violence and/or abuse towards anyone involved with our work. Sense
International will take any reported work-related violence, abuse or harassment seriously.
Where appropriate we will take action to protect anyone involved with Sense International
including reporting it as a crime where necessary ‘and removing the participant from the

WhatsApp group and the event’ Group membership

10. Group membership

This group is only open to members of the Sense International “insert event name”

marathon team.

11. Moderation and discussions

While Sense International moderates this group, we are not responsible for any
misinformation, advice, or personal opinions shared by members. Group discussions do
not constitute official guidance from Sense International. Members should verify any

critical information independently.

Please note that this WhatsApp group is monitored by Sense International Monday to
Friday, 9:00 AM to 5:00 PM; responses outside these hours may be delayed.
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Data and confidentiality

The purpose of us processing your data will be informative and a way of communicating

and sending data. We will not use it to send marketing.

We are establishing consent to process your data on WhatsApp by sending you an invite

to the group to which you must individually choose to join.

In terms of confidentiality, Sense International has control of the professional use of this
app and will be monitoring it through a work device. Please remember it is your
responsibility to be cautious of sharing personal data. We have added ‘Phone Number

Privacy’ to protect your phone number on our community announcement channel.

If you choose to join our 'London & Paris Marathons 2026 chat’ discussion channel your

phone number will be visible to all participants.

We will safeguard you by implementing T&Cs (above) for the group's communications.

Please ensure you read and agree to these before joining the group.

Please note that by joining the WhatsApp group, your data is subject to WhatsApp’s
privacy policy, and we encourage you to review it directly. Sense’s data handling practices
are compliant with UK GDPR, but we do not control how WhatsApp retains or processes

data. You can review WhatsApp'’s Privacy Policy here.

If you have any questions relating to Data Protection issues, please reach out

to DataProtectionGroup@sense.org.uk
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